
LIMITED WARRANTY POLICY 

The Parallax Limited Warranty offers two-year coverage to the original retail purchaser against defects in 
materials and/or workmanship for each new Parallax Power Supply product. Customers purchasing Parallax 
Power Supply products through an unauthorized third-party (i.e. Amazon, EBay, etc.) will need to contact the 
company from which the product was purchased to inquire about their warranty policy.  

All claims within the two-year warranty period must be handled directly through an RV Dealer, RV Service 
Supplier, a Parallax approved Canadian Service Center, or our Warranty Administrator.

LIMITATIONS OF LIABILITY  
Parallax’s obligation to repair or replace a defective product is the sole and exclusive warranty made by 
Parallax. All other warranties, including the warranty of merchantability and fitness for a particular purpose, are 
excluded. In no event, will Parallax Power Supply be liable for consequential damages, including, but not limited to: 
loss of profits or revenue, loss of use, inconvenience, loss or damage to personal property, on-site service calls or 
trip charges, or costs incurred for removing and installing the product.  

Parallax will address all claims within 30 days of receipt of claim. 
No debits will be honored without prior credit issued by Parallax.  

Shop for other RV electrical on our website.

https://www.carid.com/rv-electrical.html
https://www.carid.com/parallax/



